State of California DEPARTMENT OF WATER RESOURCES California Natural Resources Agency

JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Staff Information Systems Analyst (Specialist) 0530-1312-xxx 50001278 1
APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION
Vacant DTS/SAP Center Of Services Branch/SWP Systems
COLLECTIVE BARGAINING IDENTIFIER
Management Related BU: Supervisory Related BU: Confidential Related BU: Rank and File BU:
RO1

RESPONSIBILITIES EXERCISED IMMEDIATE SUPERVISOR (Print) SUPERVISOR'S CLASSIFICATION

[ Supervisory [] Lead Person Omar Moheyeldin Systems Software Specialist lll (Sup)
APPROVED BY (Personnel Analyst's Name) DATE
Patrice Yang 6/10/09

Pe_rl_(i:;enrg of Activity

Position Summary:

The Staff Information System Analyst (Specialist), under the administrative direction of the SSS Il
(Sup), is responsible for operating, maintaining and enhancing the Department's mission critical
Enterprise Resource Planning tool, SAP, in the area of State Water Project System (SWP). SWP
systems includes 1) Cost Allocations and Repayment Analysis 2) Water and Power Operations 3)
Utility Cost and Allocation 4) Power Cost Distribution and 5)Water Master.

Essential Functions:
This position requires that the incumbent work cooperatively with others and maintain consistent
and regular attendance.

35% Design and implement new functionality utilizing custom programming in the SAP SWP system.
Coordinate and review new functional business requirements, and determine the impact on the
production SAP environment. Determine the cost and feasibility of the technical design (includes
documentation) and the overall process. Test all custom programming to the SAP system in the
development and quality assurance, and verify system changes in the production environments.
Working with the process owner, escalate problems/issues to management, Governance and the
SAP Operations Office.

25% Independently, or as the lead of a project team, plan, design, test, evaluate and implement new
technology, enhancements, and modifications to the SAP SWP systems. Exercise initiative and
independent judgment in modifying existing configurations to better meet DWR business
requirements. Identify and document DWR functional requirements, evaluate current system
functionality, design, and configure new system processes for DWR program use. Provide
expertise in business functions and processes of SAP utilizing knowledge of the Department's
policies and procedures. Coordinate implementation of enhancements with other SAP modules
and stakeholders. Support new initiatives set out by upper management, and business process
owners. Test all modifications to the SAP system in the development and quality assurance, and
verify system changes in the production environments.

SUPERVISOR'’S STATEMENT: | HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.
SUPERVISOR'S NAME (Print) SUPERVISOR'S SIGNATURE DATE
>
EMPLOYEE'S STATEMENT: I HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE
RECEIVED A COPY OF THE DUTY STATEMENT.
EMPLOYEE'S NAME (Print) EMPLOYEE'’S SIGNATURE DATE
>
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APPOINTEE SAP PERSONNEL NO. DIVISION/SECTION
Vacant DTS/SAP Center Of Services Branch/SWP Systems
Pe_rl_?ﬁlrg of Activity
20% Provide day-to-day support of the SAP SWP systems. The systems include 1) Cost Allocations
and Repayment Analysis 2) Water and Power Operations 3) Utility Cost and Allocation 4) Power
Cost Distribution and 5)Water Master. Provide in-depth knowledge and support of these systems
used by the DWR user community. Assist business process owners, super-users and end-users in
timely resolution of SAP business process, configuration or programming changes in the SWP
systems of SAP. Work closely with upper management, business process owners, system
administrators, Security and BASIS administrators, ERP consultants, and SAP corporate experts to
resolve complex system integration problems and escalate problems to SAP Corporate
Headquarters, as needed. Ensure that the system tactically and strategically meets DWR business
requirements.
15% Implement periodic maintenance of the SAP, as prescribed by the SAP Corporation. Perform SAP
configuration changes, testing, and implementation including maintenance of transports.
Responsible for analyzing, preparing for, and implementing periodic configuration updates to the
SAP application, Hot Packages, and Legal Change Packages. Manage and track all
problems/issues associated with SAP by functional area. Review open call tickets frequently and
communicate status with users.
5% Direct and assist in the training needs for DWR in conjunction with the Business Process Owners

and the Training Office.

Special Requirements:

Demonstrate knowledge of end-to-end business process and procedures of SWP systems and have
strong analytical and administrative skills. Incumbent must also demonstrate understanding of
cross application affects of changes made in the SAP system as they will be the knowledge expert
for new technologies, processes and additional bolt-on solutions for enhancing the SAP
environment to support the Department's Business.

Operate a personal computer daily for extended periods of time. Possess strong communication
skills, both written and verbal while executing specific duties. In all of the activities listed above,
the incumbent is responsible for understanding the technical elements of schema, SAP data base
tables, custom tables, master data, Development Implementation Management Guide (IMG),
technical objects, table maintenance, view maintenance, security, and task review.
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	activity: Position Summary:
The Staff Information System Analyst (Specialist), under the administrative direction of the SSS III (Sup), is responsible for operating, maintaining and enhancing the Department's mission critical Enterprise Resource Planning tool, SAP, in the area of State Water Project System (SWP).  SWP systems includes 1) Cost Allocations and Repayment Analysis 2) Water and Power Operations 3) Utility Cost and Allocation  4) Power Cost Distribution  and 5)Water Master.  

Essential Functions: 
This position requires that the incumbent work cooperatively with others and maintain consistent and regular attendance.

Design and implement new functionality utilizing custom programming in the SAP SWP system.  Coordinate and review new functional business requirements, and determine the impact on the production SAP environment.  Determine the cost and feasibility of the technical design (includes documentation) and the overall process.  Test all custom programming to the SAP system in the development and quality assurance, and verify system changes in the production environments. Working with the process owner, escalate problems/issues to management, Governance and the SAP Operations Office. 

Independently, or as the lead of a project team, plan, design, test, evaluate and implement new technology, enhancements, and modifications to the SAP SWP systems.  Exercise initiative and independent judgment in modifying existing configurations to better meet DWR business requirements.  Identify and document DWR functional requirements, evaluate current system functionality, design, and configure new system processes for DWR program use.  Provide expertise in business functions and processes of SAP utilizing knowledge of the Department's policies and procedures.  Coordinate implementation of enhancements with other SAP modules and stakeholders.  Support new initiatives set out by upper management, and business process owners.  Test all modifications to the SAP system in the development and quality assurance, and verify system changes in the production environments.
	classification: Staff Information Systems Analyst (Specialist)
	appointee: Vacant
	dwr position number: 0530-1312-xxx
	sap personnel no: 
	sap position number: 50001278
	division: DTS/SAP Center Of Services Branch/SWP Systems
	mcr: 1
	percent 2: 20%
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	activity2: Provide day-to-day support of the SAP SWP systems.   The systems include 1) Cost Allocations and Repayment Analysis 2) Water and Power Operations 3) Utility Cost and Allocation  4) Power Cost Distribution  and 5)Water Master.   Provide in-depth knowledge and support of these systems used by the DWR user community.  Assist business process owners, super-users and end-users in timely resolution of SAP business process, configuration or programming changes in the SWP systems of SAP.  Work closely with upper management, business process owners, system administrators, Security and BASIS administrators, ERP consultants, and SAP corporate experts to resolve complex system integration problems and escalate problems to SAP Corporate Headquarters, as needed.  Ensure that the system tactically and strategically meets DWR business requirements. 

Implement periodic maintenance of the SAP, as prescribed by the SAP Corporation.  Perform SAP configuration changes, testing, and implementation including maintenance of transports.  Responsible for analyzing, preparing for, and implementing periodic configuration updates to the SAP application, Hot Packages, and Legal Change Packages.  Manage and track all problems/issues associated with SAP by functional area.  Review open call tickets frequently and communicate status with users. 

Direct and assist in the training needs for DWR in conjunction with the Business Process Owners and the Training Office.


Special Requirements:

Demonstrate knowledge of end-to-end business process and procedures of SWP systems and have strong analytical and administrative skills.   Incumbent must also demonstrate understanding of cross application affects of changes made in the SAP system as they will be the knowledge expert for new technologies, processes and additional bolt-on solutions for enhancing the SAP environment to support the Department's Business.  

Operate a personal computer daily for extended periods of time.  Possess strong communication skills, both written and verbal while executing specific duties.  In all of the activities listed above, the incumbent is responsible for understanding the technical elements of schema, SAP data base tables, custom tables, master data, Development Implementation Management Guide (IMG), technical objects, table maintenance, view maintenance, security, and task review. 
	supervisor name: 
	employee name: 


